
A  F u t u r e  T h i n k i n g  W e l l n e s s  S t o r e 

B A L A N C E 



O n  a  m i s s i o n  t o
Disrupt traditional high street retail.  

T h e  .  B r i e f 

Would go else ware if a retailer 
didn’t provide an exciting/ 

engaging environment>>
70% 
RetailEXPO. (2018)

To create an experiential wellness store that looks to disrupt traditional high street retail, 
with future thinking design focused on providing an omnichannel store experience that’s 

more appealing than virtual- retail.  



Personalised & Emotive Stress Free More appealing than Online shopping. 

IN RESPONSE 
TO THE PROBLEM 

DESIGN DRIVERS 

/ /  .  T o  r e f o r m  h o w  p e o p l e  p e r c e i v e 
p h y s i c a l  s t o r e  s h o p p i n g .  



T H E  D E S I G N



S p i r i t /  s o u l G r o u n d  F l o o r

F i r s t  F l o o r

S e c o n d  F l o o r

B o d y

M i n d

T h e  S p l i t  L e v e l  C o n c e p t

Mind 

Body 

Spirit 

= Holistic Wellness



F l e x i b l e  p r o d u c t  p r o m o t i o n 

Z o n e

/ /    .   G r o u n d  F l o o r  _  S o u l  /  S p i r i t 

      1 - Beacon Technology Window Display 
          2 - Welcome Lounge

3- Yoga / Fitness Apparel & Equipment 
4- Meditation & Aromatherapy

/ /    .   F i r s t  F l o o r  _  B o d y 

       5 - Product Promotion Zone
          6 - Beauty, Cosmetics & Personal Care Products

/ /    .  S e c o n d   F l o o r  _  M i n d 

       7 - Mindfulness Products
          8 - Event Space / Talks About Wellness (Engages The Mind)          

P u r c h a s e  b a g  i t e m s  o n  t h e

 A p p  a n y w h e r e  i n  s t o r e 

c o l l e c t  i t e m s  f r o m  a n  a u t o m a t e d 

c o l l e c t i o n  p o i n t

T h e  S p l i t  L e v e l  C o n c e p t  J o u r n e y 
M i n d  .  B o d y  .  S o u l 



THE FACADE 
Setting the scene for the entire store, the facade is 
reactive, live and ever changing. Incorporating beacon 
technology to personalise advertising content and 
inspire individuals to venture inside. 

K i n g  S t r e e t  ( p e d e s t r i a n s  o n l y )
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// . For instance, Amelia’s walking down King Street and as 
she walks up to the store the display screen presents yoga 
towels. These are likely to be of  interest to Amelia based on the 
transmitted data that she recently searched for yoga products 
Online. 

Other transmitted data could included:
// . What shes added to her wish list on the BALANCE app
//. and even products that shes already purchased so these aren’t 
displayed on screen or if theres anything that could go with these 
recent purchases.   

PROXIMITY MARKETING  
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NOTIFICATION DESIGN 
SMART PHONE APPLICATION 



THE WELCOME
LOUNGE
Intended as a hub for customers, the welcome lounge is there 
for staff to support new comers in downloading the store App 
and provide mini I-Pads to those without a smart phone.  

The welcome lounge is also a good place to sit and wait when 
meeting up with friends to venture around the store with. 
perhaps  killing the time by watching the kinetic lighting 
positioned directly above. 
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SECTION 

A

We l c o m e  L o u n g e M e m b e r  R a t e d  Yo g a  &  F i t n e s s 
A p p a r e l  

C o n n e c t e d  r a i l 
A u t o m a t e d 
c o l l e c t i o n  L i f t Q u i c k  S h o p  S t a t i o n

M a g i c 
M i r r o r 

Yo g a  &  F i t n e s s
E x p l o r a t i o n  To u c h p o i n t 

M e d i t a t i o n
E x p l o r a t i o n  To u c h p o i n t 

R e c o m m e n d e d 
A r o m a t h e r a p y 

2 4 /  7 
We l l n e s s  E s s e n t i a l s  v e n d i n g 

m a c h i n e  a c c e s s e d  f r o m 
o u t s i d e  a t  r e a r  o f  u n i t .  

R e c o m m e n d e d  A p p a r e l  d r o p 
d o w n  r a i l s 

B a l a n c e  B o o k i n g s 
s c r e e n 

G r o u n d  F l o o r  P l a n 
1 : 1 0 0  / /   A 3

SECTION 

A



W e l c o m e  L o u n g e  V i s u a l 
M i n i  I - P a d  L o a n   .  S t a f f  S u p p o r t  .  A p p  D o w n l o a d  l o c a t i o n



T h e 
We l c o m e  L o u n g e

Sunken lounge  Section A-A 
1 : 5 0   / /   A 3

Sunken lounge  Section B-B 
1 : 2 5   / /   A 3

Sunken lounge  Plan
1 : 5 0   / /   A 3

AA

B

B

We ’ v e  g o t  i t  c o v e r e d

N o t  J u s t  f o r  S t o r i n g .

To  m a i n t a i n  a  s e a m l e s s  f i n i s h  s t a f f 
e a c h  h a v e  a  M a g n e t i c  f o b  k e y  t o 
u n l o c k  I - P a d  d r a w e r s 

S t y l i s h  s e c u r i t y .

I n s t a n t  l i n k  t o 
d o w n l o a d  A p p .  

W h e t h e r  a  c u s t o m e r s  P h o n e s  r a n  o u t 
o f  c h a r g e  o r  t h e y ’ r e  w i t h o u t  o n e ,  T h e 
w e l c o m e  l o u n g e  h a s  M i n i  I - P a d s  r e a d y 
a n d  w a i t i n g  t o  l o a n  o u t .  

F l e x i b l e  l i n i e r  L E D  l i g h t i n g
P a n z e r i ,  L i n e  C o l l e c t i o n  

R i m m e x  C o l o u r  Te x  S a t i n 
C h a m p a g n e  f l o o r  i n l a y 

D e s i g n e d  w i t h  f u n c t i o n  i n  m i n d  t h e 
w e l c o m e  L o u n g e  f i x t u r e  n o t  o n l y 
s t o r e s  t h e  I - P a d s  b u t  c h a r g e s  t h e m 
w i t h  p o w e r  l e a d s  b u i l t  i n t o  t h e 
d r a w e r s .    

T h e  Q R  c o d e  p r o v i d e s  a  q u i c k  m e t h o d 
f o r  d o w n l o a d i n g  t h e  A p p . ,  V i s i t o r s 
s i m p l y  o p e n  t h e i r  s m a r t  p h o n e  c a m e r a 
a n d  p o i n t  t h e  l e n s  a t  t h e  Q R  s i g n .  



Yoga & fitness 
Apparel Zone 
Interactive, Simple & Stress free the apparel zone takes the 
chore out of clothes shopping.
Supplying personalised collection recommendations that lower 
on rails
A connected rail that shows the ins and outs of a picked up 
item 
And a VM display with product reviews,  written by the 
Balance member community. 
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SECTION 

A

We l c o m e  L o u n g e M e m b e r  R a t e d  Yo g a  &  F i t n e s s 
A p p a r e l  

C o n n e c t e d  r a i l 
A u t o m a t e d 
c o l l e c t i o n  L i f t Q u i c k  S h o p  S t a t i o n 

M a g i c 
M i r r o r 

Yo g a  &  F i t n e s s
E x p l o r a t i o n  To u c h p o i n t 

M e d i t a t i o n
E x p l o r a t i o n  To u c h p o i n t 

R e c o m m e n d e d 
A r o m a t h e r a p y 

2 4 /  7 
We l l n e s s  E s s e n t i a l s  v e n d i n g 

m a c h i n e  a c c e s s e d  f r o m 
o u t s i d e  a t  r e a r  o f  u n i t .  

R e c o m m e n d e d  A p p a r e l  d r o p 
d o w n  r a i l s 

B a l a n c e  B o o k i n g s 
s c r e e n 

G r o u n d  F l o o r  P l a n 
1 : 1 0 0  / /   A 3

SECTION 



A p p a r e l  Z o n e  V i s u a l 
D r o p  D o w n  R e c o m m e n d a t i o n  R a i l s   .  R e v i e w  S h e l v i n g 



Rimmex Colour Tex Satin 
black Stainless steel 

Rimmex Colour Tex Satin 
Champagne Stainless steel 

Venaro white Corian from 
Dupont 

Yo g a  &  F i t n e s s 
A p p a r e l  z o n e

I n d i c a t e s  To u c h p o i n t

C o n n e c t e d  r a i l 

D i g i t a l  R e v i e w  S h e l v i n g 

N o  R u m m a g i n g  
A D D  T O  B A S K E T  T O U C H P O I N T

F a c e  R e c o g n i t i o n 
R e c o m m e n d a t i o n 

B l a c k  s u r f a c e s  a c r o s s  t h e  s t o r e 
i n d i c a t e s  a n  i n t e r a c t i v e  t o u c h p o i n t 
f o r  c u s t o m e r s .    

A l l  s h o w c a s e d  i t e m s  a n d  p r o d u c t s  i n s t o r e  a r e  R F I D 
c h i p p e d  i n c l u d i n g  t h e  c o n n e c t e d  r a i l .  W i t h  t h i s 
f e a t u r e  w h e n  a  h a n g e r  i s  l i f t e d  o f f  t h e  r a i l  t h e  c h i p 
s e n s e s  t h e  m o v e m e n t  a n d  d i s p l a y s  c o n t e n t  a b o u t  t h e 
p r o d u c t  o n  t h e  L E D  s c r e e n  a b o v e .    

B r i n g i n g  t h e  o n l i n e  i n s t o r e  t h e  r e v i e w 
s h e l v i n g  p r o v i d e s  a n  o n m n i - c h a n e l  e x p e r i e n c e 
t h a t  g o e s  b e y o n d  t h e  t y p i c a l  e n d l e s s  a i s l e 
s c r e e n s . 
T h e  r e v i e w s  a r e  w r i t t e n  b y  B a l a n c e  m e m b e r s 
t h e m s e l v e s  b u i l d i n g  a  s t o r e  c o m m u n i t y  t h a t 
r a i s e s  p r o d u c t  c o n f i d e n c e  a n d  t a k e s  t h e 
a n x i e t y  o u t  o f  d e c i s i o n  m a k i n g .  

I t e m s  o f  c l o t h i n g  a r e  p r e s e n t e d  f a c e 
o n  i n  c o m p l e t e d  o u t f i t s  t a k i n g  o u t 
t h e  c h o r e  o f  r u m m a g i n g  t h r o u g h 
r a i l s  w i t h  i t e m s  t h a t  a r e  s i d e w a y s .     

R F I D  Te c h n o l o g y  m a k e s  a d d i n g 
i t e m s  t o  t h e  v i r t u a l  b a s k e t  a n d 
p a y i n g  f o r  t h e m  e a s y .  T h i s  a l s o 
r e m o v e s  t h e  h a s s l e  o f  c a r r y i n g 
p r o d u c t s  a r o u n d  a s  y o u  S h o p .         

A  s m a l l  c a m e r a  i s  r e c e s s e d  i n t o  t h e 
C o r i a n  w r a p  d e s i g n e d  t o  r e c o g n i s e 
t h e  s h o p p e r s  f a c e  a n d  r e c o m m e n d 
a n  a p p a r e l  c o l l e c t i o n  b a s e d  o n  t h e i r 
B a l a n c e  s t o r e  p r o f i l e .
T h i s  p r o f i l e  i s  b u i l t  u p  w i t h  t h e i r  p a s t 
p u r c h a s e s  a n d  o n l i n e  a c t i v i t y  t h e  s a m e 
w a y  t h e  b e a c o n  t e c h n o l o g y  o p e r a t e s .      



Yoga & Meditation  
Zone 
The back of the store showcases yoga & Meditation products 
through exploration and recommendations.
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SECTION 

A

We l c o m e  L o u n g e M e m b e r  R a t e d  Yo g a  &  F i t n e s s 
A p p a r e l  

C o n n e c t e d  r a i l 
A u t o m a t e d 
c o l l e c t i o n  L i f t Q u i c k  S h o p  S t a t i o n 

M a g i c 
M i r r o r 

Yo g a  &  F i t n e s s
E x p l o r a t i o n  To u c h p o i n t 

M e d i t a t i o n
E x p l o r a t i o n  To u c h p o i n t 

R e c o m m e n d e d 
A r o m a t h e r a p y 

2 4 /  7 
We l l n e s s  E s s e n t i a l s  v e n d i n g 

m a c h i n e  a c c e s s e d  f r o m 
o u t s i d e  a t  r e a r  o f  u n i t .  

R e c o m m e n d e d  A p p a r e l  d r o p 
d o w n  r a i l s 

B a l a n c e  B o o k i n g s 
s c r e e n 

G r o u n d  F l o o r  P l a n 
1 : 1 0 0  / /   A 3

SECTION 

A



Y o g a  &  M e d i t a t i o n  e q u i p m e n t  z o n e 
I n f o r m a t i v e  S l i d e  S c r e e n s   .  R e v i e w  S h e l v i n g .  M o o d  R e a d i n g  R e c o m m e n d a t i o n 



Yo g a  & 
M e d i t a t i o n  z o n e

I n f o r m a t i v e  S l i d e  S c r e e n

M o o d  R e a d i n g 
R e c o m m e n d a t i o n 

P r o d u c t  S t o r y t e l l i n g
I n f o r m a t i v e  E x p l o r a t i o n  

A  s m a l l  c a m e r a  i s  r e c e s s e d  i n t o  t h e  C o r i a n  w r a p 
d e s i g n e d  t o  r e a d  a  c u s t o m e r s  f a c i a l  f e a t u r e s  a n d 
r e c o m m e n d  a  c o l l e c t i o n  s c e n t  b a s e d  o n  t h e i r 
d e t e r m i n e d  m o o d .  F o r  i n s t a n c e  i f  a  c u s t o m e r 
a p p e a r e d  t i r e d  a  p i c k  m e  u p  s c e n t  s u c h  a s  p e p p e r m i n t 
c o u l d  b e  r e c o m m e n d e d .      

G e t  t o  k n o w  a b o u t  h e a l i n g  c r y s t a l s ,  e x p l o r i n g  w h a t 
e a c h  t y p e  s y m b o l i z e s  a n d  w h a t  i t  o f f e r s .

T h e  t r a n s p a r e n t  i n t e r a c t i v e  s c r e e n  s l i d e s  i n  f r o n t  o f 
a n  i t e m  a n d  d i s p l a y s  t h e  r e l e v a n t  c o n t e n t .  I n c l u d i n g  
v i d e o  c l i p s . 

F o r  i n s t a n c e  c u r r e n t  s e l e c t e d  p u r p l e  c r y s t a l 
A m e t h y s t  i s  s a i d  t o  b e  i n c r e d i b l y  p r o t e c t i v e ,  h e a l i n g , 
a n d  p u r i f y i n g  a n d  i s  p h y s i c a l l y  s a i d  t o  r e l i e v e  p a i n 
a n d  s t r e s s .

A r o m a t h e r a p y  P r o d u c t s 

/ /  .  C a n d l e s
/ /  .  E s s e n t i a l  o i l s 
/ /  .  R e e d  d i f f u s e r s . 

Meditation Elevation  
N o t  t o  s c a l e  / /  

3 M  H e a d q u a r t e r s  N e u s s  -  C a s e  S t u d y  d r e i f o r m . d e  ( h t t p s : / / v i m e o . c o m / 6 0 4 5 2 6 1 2 )

A d d  t o  B a s k e t  To u c h p o i n t
R F I D  Te c h n o l o g y  m a k e s  a d d i n g 
i t e m s  t o  t h e  v i r t u a l  b a s k e t  a n d 
p a y i n g  f o r  t h e m  e a s y .  T h i s  a l s o 
r e m o v e s  t h e  h a s s l e  o f  c a r r y i n g 
p r o d u c t s  a r o u n d  a s  y o u  S h o p .         



S e c t i o n  A A
T h e  C o m p l e t e  j o u r n e y  t o  w e l l n e s s .  M i n d .   B o d y .  S o u l 

K i n g  S t r e e t  ( p e d e s t r i a n s  o n l y ) S o u t h  K i n g  S t r e e t

S e c t i o n  A A 
1 : 1 0 0  / /   A 3



K i n g  S t r e e t  ( p e d e s t r i a n s  o n l y ) S o u t h  K i n g  S t r e e t

S e c t i o n  A A 
1 : 1 0 0  / /   A 3

S e c t i o n  A A
T h e  C o m p l e t e  j o u r n e y  t o  w e l l n e s s .  M i n d .   B o d y .  S o u l 



1  t o  1  s e s s i o n s   .  N e x t  G e n  C h a n g i n g  r o o m  .  F l o o r  T r a n s i t i o n  s h o p p i n g

S t u d i o  P o d  v i s u a l 



Flexible Product Promotion  
Zone 
Intended to promote a particular product or range this space 
lets customers taste or interact with the product with added 
guidance from staff. 
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SECTION 

A

K i n e t i c  L i g h t i n g P r o d u c t  P r o m o t i o n  D i s p l a y 

P r o d u c t  i n f o 
a n d  A d d  To  B a g 
t o u c h p o i n t

A u t o m a t e d 
c o l l e c t i o n  L i f t G r o u n d  F l o o r

C o n v e n i e n t  h a n d 
w a s h  b a s i n s

We l l n e s s  F a c e  To o l s 
E x p l o r a t i o n  To u c h p o i n t 

M e m b e r  R a t e d  B e a u t y  & 
S e l f  C a r e  C o s m e t i c s

W r a p  A r o u n d  L i f t  S t a i r s

R e c o m m e n d a t i o n 
m i r r o r 

P r o m o t i o n  Z o n e 

P r o m o t i o n  c o u n t e r 

P r o d u c t  i n f o  a n d  A d d 
To  B a g  t o u c h p o i n t

C o s m e t i c s  Z o n e 

F i r s t  F l o o r  P l a n 
1 : 1 0 0  / /   A 3

F l e x i b l e  p r o d u c t  p r o m o t i o n 

Z o n e

SECTION 

A



P r o m o t i o n  S p a c e  V i s u a l
D i s p l a y  C a s e s .  C o n v e n i e n t  h a n d  w a s h  b a s i n s  .  f l o w s  o n t o  b e a u t y  r e t a i l . 



J u s t  A d d  W a t e r  P r o d u c t s 

Would go else ware if a retailer 
didn’t provide an exciting/ 

engaging environment>>
70% 
RetailEXPO. (2018)

D i g i t a l  C o m m s  P r o d u c t 
D e m o n s t r a t i o n s 
/  M e d i a  c o m m u n i c a t i o n  s c r e e n s  i n  t h i s  a r e a 
a l l o w  f o r  e a s y  f l e x i b i l i t y  w h e n  t h e  p r o d u c t  b e i n g 
p r o m o t e d  i s  c h a n g e d .  T h e s e  s c r e e n  c o u l d  e v e n  b e 
u s e d  t o  d e m o n s t r a t e  a  p r o d u c t  i n  a c t i o n  f o r  i n s t a n c e 
i n  t h i s  e x a m p l e  t h e  s c r e e n  s h o w s  a  r e p e a t e d  v i d e o  o f 
s o m o n e  a d d i n g  t h e  d e x t o x  p o w d e r  t o  w a t e r ,  s h o w i n g 

t h e  s i m p l i c i t y  o f  t h e  p r o d u c t .    

S e r v i c e  l i f t 
 

C h a n g e  i n  F l o o r i n g  

H a v i n g  t h e  s e r v i c e  l i f t  r u n n i n g  t h r o u g h  a l l  f l o o r s 
o f  t h e  b u i l d i n g  m e a n s  t h e  p r o m o t i o n  s p a c e  o n l y 
r e q u i r e s  m i n i m a l  s t o r a g e  o n  t h e  s h o p  f l o o r .  T h i s 
a d d i t i o n  t o  t h e  s t o r e  w a s  a l s o  d e s i g n e d  i n  t o 
m a i n t a i n  a  m i n i m a l i s t ,  u n c l u t t e r e d  e n v i r o n m e n t  m o r e 
s u i t a b l e  f o r  a  w e l l n e s s  s t o r e . 

W i t h  t h i s  e x p e r i e n c e  i n c o r p o r a t i n g  w a t e r 
t h e  d e s i g n  a c c o u n t s  f o r  a  a n y  s p l a s h e s 
m a d e  f r o m  u s i n g  t h e  b a s i n s  w i t h  R 1 2  A n t i 
S l i p  T i l e s  s u r r o u n d i n g  t h e  t a p  a r e a s .  

/ /  .  P a p e r  t o w e l s  b i n 
i n c o r p o r a t e d  i n t o  b a s i n 
c o u n t e r 

/ /  .  T h e  b a s i n  c o u n t e r  w a s 
d e s i g n e d  i n  t h i s  l o c a t i o n 
a l l o w i n g  i t s  u s e  t o  b e  s p l i t 
b e t w e e n  b o t h  t h e  p r o m o t i o n 
a r e a  a n d  a  j o i n i n g  c o s m e t i c s 
s p a c e  f o r  w a s h i n g  h a n d s  w h e n 
t r y i n g  o u t  m u l t i p l e  s a m p l e s . 

T h e  d i s p l a y  c a s e s  a r e  t h e 
f i r s t  t o u c h p o i n t  c u s t o m e r s 
i n t e r a c t  w i t h  o n  t h i s  f l o o r , 
i n t e n t i o n a l l y  p l a c e d  t o  b e 
d i r e c t l y  i n  f r o n t  o f  t h e m  a s 
t h e y  c o m e  u p  t h e  s t a i r s . 

Camous White R12 Anti Slip Tiles 
supplied by direct tile warehouse 

High Gloss MAX commercial grade 
laminate supplied by leader floors 

Dextox powders 

Other beauty products to be tested 
inpromotion area. 



Beauty & self care Cosmetics
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SECTION 

A

K i n e t i c  L i g h t i n g P r o d u c t  P r o m o t i o n  D i s p l a y 

P r o d u c t  i n f o 
a n d  A d d  To  B a g 
t o u c h p o i n t

A u t o m a t e d 
c o l l e c t i o n  L i f t G r o u n d  F l o o r

C o n v e n i e n t  h a n d 
w a s h  b a s i n s

We l l n e s s  F a c e  To o l s 
E x p l o r a t i o n  To u c h p o i n t 

M e m b e r  R a t e d  B e a u t y  & 
S e l f  C a r e  C o s m e t i c s

W r a p  A r o u n d  L i f t  S t a i r s

R e c o m m e n d a t i o n 
m i r r o r 

P r o m o t i o n  Z o n e 

P r o m o t i o n  c o u n t e r 

P r o d u c t  i n f o  a n d  A d d 
To  B a g  t o u c h p o i n t

C o s m e t i c s  Z o n e 

F i r s t  F l o o r  P l a n 
1 : 1 0 0  / /   A 3

SECTION 

A



B e a u t y  a n d  s e l f  c a r e  c o s m e t i c s  z o n e  V i s u a l 
R e v i e w  s h e l v i n g   .  r e c o m m e n d a t i o n  m i r r o r   .  i n t e r a c t i v e  e x p l o r a t i o n  s c r e e n  



B e a u t y  a n d  s e l f  c a r e  c o s m e t i c s  z o n e  V i s u a l 
R e v i e w  s h e l v i n g   .  r e c o m m e n d a t i o n  m i r r o r   .  i n t e r a c t i v e  e x p l o r a t i o n  s c r e e n  

P r o d u c t  D e m o n s t r a t i o n s
I n f o r m a t i v e  E x p l o r a t i o n  

B e a u t y  M i r r o r 
R e c o m m e n d i n g  p r o d u c t s 
f r o m  f a c e  a n a l y s i n g  t h e 
c u s t o m e r s  f a c e .  

R e v i e w  S h e l v i n g 

G e t  t o  k n o w  a b o u t  w e l l n e s s  t o o l s  a n d 
a c c e s s o r i e s ,  e x p l o r i n g  w h a t  e a c h  i t e m  d o e s 
a n d  h o w  i t  w i l l  b e n e f i t  y o u r  w e l l b e i n g .

T h e  t r a n s p a r e n t  i n t e r a c t i v e  s c r e e n  s l i d e s  i n 
f r o n t  o f  a n  i t e m  a n d  d i s p l a y s  t h e  r e l e v a n t 
c o n t e n t .  I n c l u d i n g   v i d e o  c l i p s  o f  h o w  t o  u s e 
t h e  b e l o w  p r o d u c t s . 

V M  d i s p l a y  t o  w o r k  a l o n g s i d e  r e v i e w  s h e l v i n g 



Mindfulness Floor 

Split into two zones the second floor explores mindfulness 
through both a product zone and event , Exhibition space 
Space. 
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A
SECTION 

A

A r c h i v e  S e t  u pA b o u t  T h e  e v e n t /  A r c h i v e 
E x h i b i t i o n

R o t a t a b l e  p a r t i t i o n 
A u t o m a t e d 
c o l l e c t i o n  L i f t H o s t  Z o n e

E v e n t  E x h i b i t i o n  S p a c e

E v e n t  C o a t  
r o o m 

E v e n t  L o b b y  /  M a g a z i n e 
r e a d i n g  w i n d o w  s e a t s 

P r o j e c t i o n   m a p p i n g  
E x p l o r a t i o n  To u c h p o i n t 

M i n d f u l n e s s 
p r o d u c t s 

E v e n t  L o b b y /  m a g a z i n e  z o n e 

P r o d u c t  i n f o 
a n d  A d d  To  B a g 

t o u c h p o i n t

S e c o n d  F l o o r  P l a n 
1 : 1 0 0  / /   A 3

SECTION 

A



S e c t i o n  T o  e x p l a i n  M i n d f u l n e s s  f l o o r

K i n g  S t r e e t  ( p e d e s t r i a n s  o n l y ) S o u t h  K i n g  S t r e e t

S e c t i o n  A A 
1 : 1 0 0  / /   A 3



Parametric speaker domes to direct 
archive video sound directly to down 
visitor  

Host lounge / live talk stage 
Specialists are welcomed to 
talk about areas of wellness

Flexible modular seating/ 
video archive display 

E v e n t  &  A r c h i v e  E x h i b i t i o n  S p a c e 
F l e x i b l e .  L i v e  T a l k s  .  C o n t r o l l e d  a u d i o .  A r c h i v e  v i d e o  o f  p a s t  t a l k s   



Payment can be made at any time during the 
experience via the phone App 

P u r c h a s e  b a g  i t e m s  o n  t h e

 a p p  a n y w h e r e  i n  s t o r e 

c o l l e c t  i t e m s  f r o m  a n 

a u t o m a t e d  c o l l e c t i o n  p o i n t

No more queuing at the checkout !
With Seamless payment now in-place

don’t like Going around the store or wanting 
a repeat purchase the quick shop on entrance 
has this covered 

Quick Shop Elevation detailing the stores 
products in the above sliding glass Cabinet   

A u t o m a t e d  c o l l e c t i o n 
s e r v i c e  l i f t 

P r o p o s e d  q u c k  s h o p  t o u c h s c r e e n

consumers see long ques 
at checkout counters as 
their main frustration with 

physical stores
(Capgemini. (2017)

Q u i c k  S h o p  &  P a y m e n t  P r o c e s s
N o  m o r e  Q u e s .  A u t o m a t e d  C o l l e c t i o n  .  R e p e a r  p u r c h a s e s  m a d e  s i m p l e . 

T O U C H P O I N T  T O  P A Y M E N T
R F I D  Te c h n o l o g y  m a k e s  a d d i n g 
i t e m s  t o  t h e  v i r t u a l  b a s k e t  a n d 
p a y i n g  f o r  t h e m  e a s y .  T h i s  a l s o 
r e m o v e s  t h e  h a s s l e  o f  c a r r y i n g 
p r o d u c t s  a r o u n d  a s  y o u  S h o p .         
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F i t t i n g  r o o m s 
f i t  o u t  w i t h 
i n t e r a c t i v e 
m i r r o r  a n d 

c o n t r o l l a b l e 
l i g h t i n g 

A u t o m a t e d 
c o l l e c t i o n  L i f t 

A p p a r e l  t r i a l 
s p a c e  

B a s e m e n t  S t o c k r o o m 

B a s e m e n t  S t o c k r o o m
a l l  f o r  s o t o  

A p p a r e l  y o g a 
t r i a l l i n g  s p a c e 

D D A  c o m p l i a n t  w h e e l -
c h a i r  a c c e s s i b l e  f i t t i n g 

r o o m /  W C

B a s e m e n t

B a s e m e n t  E l e v a t i o n 

1 : 1 0 0  / /   A 3

1 : 1 0 0  / /   A 3

Meet SOTO 
he’s the new store product picker, 
taking what items the customer 
purchased from the stockroom 
and transporting it to shop able 
levels via the automated service 
lift. 

Soto is here to improve not 
only the customers wellbeing 
with quick automated product 
collections but also for the 
staff members not needing to 
venture down to the artificially 
lit basement and retrieve the 
purchased goods. 

Soto is activated when a payment 
is made on the balance store App 
for collection instore from the 
collection point. 

SECTION SECTION 

AA

B A S E M E N T 
S O T O  a u t o m a t e d  p i c k e r   .  A d d i t i o n a l  c h a n g i n g  r o o m s  &  y o g a  s p a c e



BOH Staff Room level 
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SECTION 

A

o f f i c e  &  s t a f f  s p a c e 
1 : 1 0 0  / /   A 3



B A L A N C E 
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Abstract Final Model 

R e p r e s e n t s  t h e  s e r v i c e  l i f t  r u n n i n g 
t h r o u g h  a l l  t h e  b u i l d i n g  f l o o r s 
c o n n e c t i n g  t h e  m i n d  b o d y  a n d  s p i r i t

S m o o t h  a n d  s e a m l e s s  t o  r e p r e s e n t 
t h e  f u t u r e  t h i n k i n g  s t r e s s  f r e e 
e x p e r i e n c e . 

P u r c h a s e  b a g  i t e m s  o n  t h e

 a p p  a n y w h e r e  i n  s t o r e 

c o l l e c t  i t e m s  f r o m  a n  a u t o m a t e d 

c o l l e c t i o n  p o i n t



Rimmex Colour Tex Satin 
black Stainless steel 

Rimmex Colour Tex Satin 
Champagne Stainless steel 

Venaro white Corian from 
Dupont 

Camous White R12 Anti Slip Tiles 
supplied by direct tile warehouse 

Bespoke gold inlay in dark grey 
plaster panel supplied by kreadiano

Bespoke gold specks in dark grey 
plaster panel supplied by kreadiano

Bespoke concrete colour plaster 
panel with pearl glaze supplied by 
kreadiano

I n d i c a t e s  To u c h p o i n t

L u x u r y  p l a s t e r 

A n t i  S l i p  

M a i n  F l o o r i n g

Wa l l  F i n i s h

B l a c k  s u r f a c e s  a c r o s s  t h e  s t o r e 
i n d i c a t e s  a n  i n t e r a c t i v e  t o u c h p o i n t 
f o r  c u s t o m e r s .    

G o l d  i n l a y  p l a s t e r  u s e d  o n  w a l l 
s u r f a c e s  a n d  f i x t u r e s  t h r o u g h o u t 
d e s i g n  s c h e m e 

U s e d  a r o u n d  h a n d  w a s h  b a s i n s  a n d
w c s    

U s e d  t h r o u g h o u t  t h e  s c h e m e  t o 
b r i g h t e n  u p  t h e  i n t e r i o r .  p e r f e c t  f o r 
c r e a t i n g  a  c a l m  e n v i r o n m e n t .    

u s e d  t h r o u g h o u t  p r o j e c t  s c h e m e  

High Gloss MAX commercial grade 
laminate supplied by leader floors 

M a t e r i a l  P a l l e t
L i g h t  a n d  b r i g h t  T o  R e p r e s e n t  W e l l n e s s




